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July Release 

**COMING SOON** Calendar Integration Admin – Google Calendar 
Concur is happy to announce Google Calendar will be supported with the August 2015 release. For more 

details on Google Calendar benefits,  Click Here.  Contact your Travel Inc. Account Manager if you are 

interested in setting up this feature when it becomes available.   

 

**COMING SOON** Southwest (WN) Passive – Move from TVL Segments to Normal 

Airline Passive Segment in Worldspan GDS 
Worldspan now accepts normal passive air segments for Southwest (WN) Direct Connect bookings; for this 

reason, Concur will be updating our systems to no longer write TVL segments for Southwest with the 

September 2015 Concur Travel release. TMCs should use this time to make any needed automation or other 

operational adjustments to prepare for this change. Below is a sample of how the passive segment will 

appear in Worldspan GDS PNRs after this change has been made: 

 

 

Air  

British Airways Hand Baggage Only Fares Visual Change 
To improve the user experience for British Airways segments that offer multiple-fare options (for example, 

Hand Baggage Only), there is a new visual layout. The new layout highlights the top three ancillary attributes 

for each fare option. They are:  

 Free checked bag  

 Refundability  

 Policy compliance  

The new visual layout is designed to quickly inform the traveler that he/she has fare options and to ensure 

that the features of a given fare meet his/her needs for the trip. 

 

https://support.google.com/calendar/answer/2465776?hl=en


Copyright © Travel Incorporated                                                
Source: Travel Incorporated Online Travel Solutions 

 
 

 

Change Symbol Used for "Operated by" and "Total Due Now" 
Overview As part of our ongoing efforts to modernize our user interface, Concur has changed the symbols 

used for "Operated by" and "Total Due Now." Concur will use a superscript number or two asterisks instead 

of special characters to indicate that additional information is available in a footnote.  
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Total Amount Due - Users will see ** to indicate there is additional information 

available about the "Total Amount Due": 
 

 
 

Air Canada Direct Connect – Implement New Seat Reservation flow 
Air Canada has changed the workflow for seat reservations in Air Canada API. In order to manage some 

inconsistencies – especially for seat reservations for Tango fares and preferred seats – we have implemented 

some major changes in the seat reservation flow for Air Canada Direct Connect 

 

For Air Canada Direct Connect, the user can make seat reservations only from the Seat Assignment section of 

the Review and Purchase Flight page. 

 
Air Canada now offers seat reservation options as A La Carte options for Tango (normal and preferred seats) 

and for Flex (preferred seats). Once the user has selected a seat option for the selected fare, the fees for the 

seat will be added to the fare. Except for Tango fares, if the user does not select a seat from the seat map, 

then seats are automatically booked based on the user's profile preferences. 

 

If the user selects one or more of the offered A La Carte seat options, he/she can select a seat from the seat 

map. The seat map can be accessed from the Review and Purchase Flight page. 

 

Hotel  

Travel Hotel Rules – Create Hotel Level Per Diem Rule 
Concur currently offers the ability to call a hotel out-of-policy if its room rate prices do not correspond with a 

travel rule setup. For example, if a hotel room rate is higher than the hotel per diem for a given location, the 

room rate will be called outof-policy. 
 

When a Travel & Expense user (using travel allowances) conducts a hotel search, the traveler searches for the 

hotel and sees the rate applicable to each hotel in the search results, based on the location of that individual 

property. For example, when searching Washington DC, hotels return from neighboring areas, such as 

Sterling and Herndon, which offer very different rates. Providing hotel-level per diem rates gives additional 

insight to the traveler on what is acceptable and what is not – when it comes to travel spend. This 
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information will state the rate for each part of the stay if the stay crosses different rate 'seasons' or effective 

rates. 

 

 
 

Rail 

SNCF - Field Validation on Review and Reserve Page 
Due to restrictions in the SNCF (Riva) interface, the name and address fields cannot exceed a certain length. 

In addition, certain characters cannot be used when booking SNCF tickets. To avoid the non-specific error 

messaging from the SNCF (Riva) system, we now provide validation checks in Concur Travel. If the name and 

address information is too long or if it contains invalid characters, Concur will provide assistance in the form 

of detailed field descriptions on the Review and Reserve page.  

 

USER/CUSTOMER BENEFIT: The user will be informed about the exact field restrictions, allowing the user 

make changes before the booking. 

 

Car 

Car Size in Travel Policy 
Concur allows travel policy rules for car classes. With this release, we are updating the logic since so many 

new car class types have been added.  This update should help clarify for customers about what is considered 

in or out of policy based on car class. 
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Ground 

Add Pick-Up and Drop-Off Locations Plus Time to Worldspan Passive PNR 
On request of our ground suppliers, we have closed the gap with GDS concerning how we pass information to 

passive PNRs for ground transportation in Worldspan. We have added the following information to passive 

PNRs for ground transportation for Worldspan:   Pick-up location   Drop-off location 

The passive PNR for Worldspan will be now sent in the following format: 1.1NEVER/WILLIAM*ADT 1 TVL ZZ 

MK1 LMO 13APR15/CF-CONCUR-TOUR-SEG/AN-CQB/DTD-13APR201 5/TD-0900/PUP-209 MADISON ST 

ALEXANDRIA VA 22314 US/DO-DCA AIRPORT /TN-LIMO SEGMENT/IC-USD 12.00/CRD-USD 

B12.00X0.00T12.00/DUE-USD B0.0 0X0.00T0.00/FF1-USD12.0 FLAT RATE/FF2-RID 10247818/FF3-PROVIDER 

ARLINGTON RED TOP/FF4-PROVIDER CONF NUM 

 

Profile 

Add Profile Validation for Missing Credit Card Billing Address 
Concur has received customer feedback advising that in many cases, when a Southwest Direct Connect 

reservation is unable to be completed, it is due to a missing credit card billing address. 

 

Upon attempting to make a booking in Concur Travel, users will see the following message if they have an air 

default credit card that does not have a billing address stored: 

 
Miscellaneous 

Price Change for Gogo All Day Pass 
Gogo has will change the price for the Gogo Wi-Fi All Day Pass from US $14.00 to $16.00 with effect of June 

30 2015. 
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June Release 

Air Southwest Direct Connect – Allow International Flights 

As of today, Early Bird check-in is not supported for International flights through Southwest 

Direct Connect. Southwest has plans to support this in the near future. We will provide release 

notes when it becomes available. 

Web Fares**COMING SOON** Air Canada Direct Connect – Implement New Seat 

Reservation Flow 

With the Air Canada ac4u API release, targeted for the end of July 2015, Air Canada will activate 

the new seat reservation workflow for Concur. We will provide all functions with our release July 

10 and will activate the new flow by the end of July. The exact date and a detailed workflow 

description will follow. 

Hotel **COMING SOON** Hotel Rules  

In the March release, Concur changed how hotel policies (like rules, restrictions, and cancellation 

policy) were presented to the traveler on the Review and Reserve page. Instead of presenting 

the entire policy text for the user to read, Concur moved the information to a clickable link in 

order to streamline the process. 

 

We have made additional enhancements with this release. Based on customer feedback, 

whether the rate details/cancellation policy link includes a required check box depends on a 

setting on the travel configuration page.  There are 3 configuration options: 

● Require: The check box always appears.  

● Skip unless deposit needed: The check box appears if a hotel rate requires a deposit. 

● Always skip: The check box never appears.    
 



Copyright © Travel Incorporated                                                
Source: Travel Incorporated Online Travel Solutions 

 

Hotel Service – Rakuten Travel 

Concur is happy to announce support of the new Rakuten Travel as a new Hotel Service vendor 

via Concur Connect. Rakuten Travel has joined with Concur to offer direct access to hotel 

inventory for travelers booking through Concur. The key user for Rakuten Travel is one who 

visits Japan. Rakuten Travel is the largest online hotel booking site in Japan and offers more 

than 20,000 hotels throughout Japan, many of which are not available via the GDS. 

Profile **COMING SOON** Add Profile Validation for Missing Credit Card Billing 

Address 

Concur re-implemented the required profile fields validation feature in May 2015. This stopped 

users from completing a reservation if their profile was missing required data.  Concur has 

received customer feedback advising that in many cases, when a Southwest Direct Connect 

reservation is unable to be completed, it is due to a missing credit card billing address.  To 

minimize these issues – in a future release – the credit card marked as Air Default card in the 

user's profile will be checked for a billing address before allowing a user to make travel reservations.  

Add Alert for Missing Credit Card Billing Address 

Concur has received customer feedback advising that in many cases, when a Southwest Direct 

Connect reservation is unable to be completed, it is due to a missing credit card billing address. 

In an attempt to help minimize these issues, Concur has implemented a new Alert on the Home 

page to advise users when they have a credit card stored in their profile that does not include a 

billing address. 
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Clicking on the Edit button takes the user directly to the credit card editing popup window for 

that card, where billing address can be added and saved: 

 

Clicking OK takes the user into the background window to complete the billing address fields. 
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Reporting "Recently Used" List Available in Travel Reports 

New Recently Used section in the enhanced UI: 

 
 

 
May Release 

Admin – Calendar Integration 

Concur will be supporting calendar integration with multiple vendors in the near future and has renamed this 

feature from Directory Server Admin to Calendar Integration Admin. Concur currently integrates with these 

calendars: 

 Microsoft Exchange (2007, 2010) 

 Microsoft Exchange Web Services (2007, 2010) 

 

Air - Airline – La Compagnie 
Concur is pleased to announce support of all-business-class airline La Compagnie (B0). La Compagnie offers 

service from New York to Paris and London. 

Policy Clarifications  

Air 
In the March release, Concur changed how air, hotel, and car policies (like rules, restrictions, and cancellation 

policy) were presented to the traveler on the Review and Reserve page. Instead of presenting the entire 

policy text for the user to read, Concur moved the policies behind a clickable link in order to streamline the 

process. See example below: 
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Hotel  

Hotel Policy Clarifications 
Concur requires user to agree to the hotel rules and restrictions set by the individual selected property. In a 

future release, Concur will enhance the current hotel fare and fee information (for example, deposit 

required) presentation in a way that the traveler can quickly understand and acknowledge the terms without 

impeding the travelers productivity and checkout process. 

 

 
 

Ground 

Filter Credit Cards as Defined by Supplier 
With the release, we now show only those credit card types that are accepted by the ground supplier at the 

time of booking (based on information sent to us by the ground supplier).  Prior to this release, Concur 

displayed all of the user's profiled credit cards and ghost cards on the Review and Reserve Ride page 

whether accepted by the ground supplier or not. 

 

*Coming Soon* Adding additional Pick-Up and Drop-Off information 

In larger metropolitan areas (especially in Latin America) the same address may exists multiple times but in 

different neighborhoods. To ensure that a driver does not drive to the wrong address or must call the client 

for clarification, we now send the neighborhood – in addition to the address – to the ground supplier.  
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Rail 

 

Rail Search Results Update 

Concur is removing the review popup that travelers encounter when booking a train ticket within Concur.   

The popup is unnecessary since the Review and Reserve Rail page contains the same information. 

 

 

Amtrak Direct Connect Update – Concur Removes filter for Trains 63,64,68 and 

69. 

Due to special TSA regulations, we do not provide border crossing Amtrak train connections between the US 

and Canada. All border-crossing Amtrak trains are filtered out.  As part of the filter, some US domestic 

connections were also filtered when the train has started or ended in Canada.  The user will now see more 

connections between New York, Albany, and Buffalo. 

With this release, we have included the following Amtrak connections: 

 Train 63: New York – Albany – Buffalo 

 Train 64: Buffalo – Albany – New York 

 Train 68: Albany – New York 

 Train 69: New York – Albany 
 

Profile 

 

Re-Release to Prevent Booking if Required Profile Fields are Not Populated. 

May 2015 release, Concur will again require the user/arranger to complete any required profile fields before 

being able to complete a booking in Concur Travel.  

Concur is already doing this when a new user logs into the system for the first time. This feature adds 

validation for the following scenarios:  

 New required profile field added to the site 

 Edit of existing profile field to now be required 

 Module property to make a field required 

 Travel configuration setting to make section required (such as the passport section) 
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April 2015 
Air 
Support New Airline – OneJet 
OneJet. OneJet offers nonstop daily service between Indianapolis (IND) and Milwaukee (MKE).  

For more information on OneJet, please visit their website: http://www.onejet.com/ 

 

Webfares 

Cleartrip – Add Air Costa 

Concur has partnered with Cleartrip to provide access to low-cost carrier content for the 

domestic India market place, much of which is not available through the GDS. Air Costa offers 

connections within domestic India. This provides customers more options on domestic flights in 

India. 

 

Travelfusion – Add All Nippon Airlines (ANA) ANA - All Nippon Airlines (NH) offers web 

fares that can be significantly cheaper than fares offered in the GDS. ANA will be available via 

Travelfusion on domestic flights within Japan and on international flights.  

 

Travelfusion – Air New Zealand (NZ) Air New Zealand (NZ) offers web fares that can be 

significantly cheaper than fares offered in the GDS. Air New Zealand will be available via 

Travelfusion.  

  

Hotel 

 **COMING IN MAY** New Travel Rule for Hotel Level Per Diem Concur currently offers 

the ability to call a hotel out-of-policy if its room rate prices do not correspond with a travel rule 

setup. For example, if a hotel room rate is higher than the hotel per diem for a given location, 

the room rate will be called out-of-policy.  

 
 

http://www.onejet.com/
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What the User Sees  

Customers currently see notes (as shown below: Shuttle services offered, inquire at hotel for 

details) as well as fee information (as shown below: Internet Fees: FREE) just above the hotel 

rates.  

 
 
Going forward, the fee information will be removed; the notes will remain. 

 
This feature is auto-on. There are no configuration steps. 
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Ground 

GroundAPI – New Supplier SuperShuttle/ExecuCar 

Concur now supports SuperShuttle/ ExecuCar as a Concur Connect Supplier. 

SuperShuttle/ExecuCar is the nation's leading shared-ride airport shuttle service, providing 

door-to-door ground transportation servicing over 80 airports North America and Europe.  

Supported transactions:  

 

 

is supported  

 

Supported forms of payment:  

 

 

 

NOTE: At this time, SuperShuttle/ExecuCar provides only ExecuCar black car content. 

SuperShuttle content will follow later this year.  

USER/CUSTOMER BENEFIT  

With an integrated Ground Direct Connect for ground services, no intervention of an agent is 

required. Concur Travel clients can access rates for chauffeured car service within the existing 

online travel booking experience. 

 

What the User Sees  

On the Travel Wizard, the Ground Search tab will be visible, and the user can search for 

Ground transport. 

 

 
 
Here is how SuperShuttle/ExecuCar content appears in the search results. 
 



Copyright © Travel Incorporated                                                
Source: Travel Incorporated Online Travel Solutions 

 
 
SuperShuttle/ExecuCar Ground itinerary: 
 

 
 
Passive segments and finishing data allow TMCs agency reporting and offline support. 

Configuration for Professional Travel  

SuperShuttle/ExecuCar does not require that a customer have an agreement to enable in Concur 

Travel. 

**Coming Soon** Add Pick-Up and Drop-Off Locations Plus Time to Worldspan Passive 

PNR  

On request of our Ground suppliers, we will close the gap with GDS concerning how we pass 

information to passive PNRs for ground transportation. With the July 10 2015 Concur Travel 

release, we will add the following information to passive PNRs for ground transportation for 

Worldspan:  
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-up location  

-off location  

Until the July release, Worldspan passive PNRs for ground transportation will be set in the 

existing format:  

1.1NEVER/WILLIAM*ADT 1 TVL ZZ MK1 LMO 13APR15/CF-CONCUR-TOUR-SEG/AN-CQB/DTD-

13APR201 5/TD-0900/TN-LIMO SEGMENT/IC-USD 12.00/CRD-USD B12.00X0.00T12.00 /DUE-

USD B0.00X0.00T0.00/FF1-USD12.0 FLAT RATE/FF2-RID 10247818/ FF3-PROVIDER ARLINGTON 

RED TOP/FF4-PROVIDER CONF NUM  

With the July release, we will add additional information to the PNR and it will be sent in the 

following format:  

1.1NEVER/WILLIAM*ADT 1 TVL ZZ MK1 LMO 13APR15/CF-CONCUR-TOUR-SEG/AN-CQB/DTD-

13APR201 5/TD-0900/PUP-209 MADISON ST ALEXANDRIA VA 22314 US/DO-DCA 

AIRPORT /TN-LIMO SEGMENT/IC-USD 12.00/CRD-USD B12.00X0.00T12.00/DUE-USD B0.0 

0X0.00T0.00/FF1-USD12.0 FLAT RATE/FF2-RID 10247818/FF3-PROVIDER ARLINGTON RED 

TOP/FF4-PROVIDER CONF NUM 
 

**COMING SOON** Re-Release – Prevent Booking if Required Profile Fields Not 

Populated 

Shortly after the May 2015 release, Concur will again require the user/arranger to complete any 

required profile fields before being able to complete a booking in Concur Travel.  

Concur is already doing this when a new user logs into the system for the first time. This feature 

adds validation for the following scenarios:  

 

ield to now be required  

 

 

NOTE: This will not apply to profile fields set to required but not visible/editable by the 

user/arranger.  

 

What the User Sees  

Just like when a user/arranger logs in for the first time, on subsequent logins, Concur will check 

the profile at the time the user/arranger clicks Search from the home page. This will also apply 

to trips initiated from trip templates. 

 
 

If Concur finds that there are required fields that are not populated, the user/arranger will see 

the following message: 
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The user/arranger should click Go to the Profile page to update the profile. Once he/she clicks 

Save, Concur will take the user back to the search, having remembered the original search 

criteria. 

 

Reporting  

"Expiring Credit Cards" Report Includes Email1, Login ID, and Employee ID 

Overview  

The Expiring Credit Cards report lists all charge cards in user profiles that have either expired or 

will expire during the current month. In this release, the Email1, Login ID, and Employee ID 

columns have been added to the report.  

When the Report User Sees  

The new columns now appear. 

 
 
Online Help – Admins  

Users with an admin role can access Travel release notes, technical documents, and other 

resources using online help in Concur. 
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March 2015 
Air 
Qantas – New Fare Bucket Mapping 

Concur has updated the fare bucket mapping for Qantas Airlines to support the updated domestic fare 

structure Qantas has introduced.  Users are able to see and book the most current Qantas fare types in 

Concur Travel. 

 

Frontier - Became a Guaranteed Ticketing Carrier on March 7, 2015.    

Frontier Airlines becomes a Guaranteed Ticketing Carrier - Concur updated their systems to make 

Frontier Airlines a guaranteed ticketing carrier in Concur Travel. This means: 

 Travel policy rules using the "instant purchase" rule parts will also engage for Frontier Airlines. 

 End users should not see any material difference, unless their travel configuration or travel policy 

prohibits booking guaranteed ticketing carriers. Instant ticketing carriers should not be used on trips 

that require approval. 

 
Southwest - Adds San Juan Puerto Rico - San Juan Puerto Rico (SJU) is now available to be booked with 

Southwest Direct Connect.  Other international destinations will follow in the near future. 

 The user will now see flights from Southwest when requesting SJU as destination on routes 

Southwest serve. 

 

 
 

 

 

 

 
Hotel 
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Hotel Search Results -  Concur is increasing the default number of hotels presented to customers on the 

hotel search results page from 10 to 25.   Travelers will be able to see additional search results on the hotel 

search results page so there will be less of a need to move to another page. 

 If you wish to increase the number of priced hotels (shops) to match the number of default search 

results this can be done on the site configuration.  

 
Hotel Amenities –Coming Soon - In April, hotel amenity fee information (for example, free Wi-Fi) will be 

described only within the rate description and via the Rate details / Cancellation policy link, which comes 

from the GDS not Concur. 

 Currently see notes (as shown below: Shuttle services offered, inquire at hotel for details) as well as 

fee information (as shown below: Internet Fees: FREE) just above the hotel rates. 

 

 
 Amenity information will continue to appear with the rates and via the rate/cancellation link. 

 
 

 

 

 
 

 

Ground 
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Deem Ground *Coming Soon * - As of May 15th, Concur will no longer be supporting the Deem Ground Direct 

Connect.  Concur supports several global and regional suppliers including GroundSpan, offering many of the 

same connections to discounted ground transportation.  More suppliers will also be available in the coming 

months. 
GroundSpan:  Offers over 3,000 vendors available globally 

CURB - Concur now supports Curb as a Concur Connect Supplier. Curb, formerly Taxi Magic, is an online 

platform for booking taxis.  Curb connects clients to safe, reliable rides from professional drivers and is 

available in 60 cities in the US. For details see: http://gocurb.com/ 

Restrictions with Curb 

 Curb does not offer corporate discounts. 

 Curb will only service ride requests that are at least one hour in advance. 

 Curb will not service pick-ups at airports. 

 Concur-booked Curb rides must be paid for in-car.  Curb accepts credit cards, debit cards, and cash. 

 Curb-enabled taxis are available in 58 US cities.  For details go to:  http://gocurb.com/cities/ 

 Curb provides taxis only. No matter which vehicle type will be selected for the ground search, Curb 

will always show Taxi in the search results. If other ground suppliers are enabled in addition to Curb, 

the requested vehicle type will be shown in the search results if supported by the vendors enabled. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://gocurb.com/
http://gocurb.com/cities/
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Miscellaneous 
Change Preferred Hotel Search Logic for Ground Services – Concur has changed the search logic for 

preferred hotels on the Ground Search tab.  Before this release, an airport had to be entered to see the 

preferred hotel list close to the selected airport.  This enhanced feature provides an improvement in the user 

experience for ground service searches and consistent behavior with hotel and ground search for company 

locations. 
With this release, we provide the same logic as already available for company location search in the Ground 

Search tab.   

 

 
 
Review and Reserve page enhancements – Concur had been displaying the fare rules and hotel rate 

information on the Review and Reserve page.  This has now been removed and the rate information will now 

be available via a link directly above the Reserve button.   
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Reporting - Expiring Credit Cards" Report Incudes Org and Can be Exported - The Expiring Credit Cards 

report lists all charge cards in user profiles that have either expired or will expire during the current month. In 

previous releases, this report was only able to be displayed on screen. 

 In this release, the standard export formats (HTML, Excel, Access, csv, txt, XML, and PDF) are now 

supported. 

 Organization column has been added to the report. 

 In this release, the standard export formats (HTML, Excel, Access, csv, txt, XML, and PDF) are now 

supported. 

 Organization column has been added to the report. 

Profile  

Coming Soon - Air Travel Preferences - Seat Options - Concur will be updating the Profile page to allow for 

further definition of the user's seat preference. Today, the user can choose aisle, window, or don’t care.   

Concur is expanding expand to allow for row preference as well as section preference. 

 

What the user sees today. 

 

 
 

What the new enhancement will look like. 
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February 2015 
Air 

 ***Coming Soon*** Frontier Airlines will become instant purchase/ticketless carrier 3/7/2015 
 
Ground 

 Added feature to include Company Location search 

 
 

 Deem Ground to be sunsetted by 5/5/2015.  Travel Incorporated is using GroundSpan 
 
Profile 

 Privacy Agreement will be mandatory for all sponsored guest travelers (new feature). 
 What the User Sees When an end user attempts to login for the first time, he/she will be presented with 
Concur's Data Privacy Statement: The user must accept the agreement (click I Agree) in order to gain entry 
into Concur. If the user does not, he/she will be returned to the Login page.  

 
 
To view the Concur Privacy Statement     https://www.concur.com/en-us/privacy-policy 
 

January 2015 
Admin 

https://www.concur.com/en-us/privacy-policy
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 Change Ghost Card expiration to last day of the month 
 
Air 

 Make all fares available for all Air Canada destinations 

Air Canada offers seven different fare buckets:  Economy Class: Tango, Flex and Latitude  Premium 

Economy Class: lowest and flexible  Business Class: lowest and flexible. Customers now have access to all Air 
Canada fare buckets within Canada and for border crossing flights even if the Flex Faring feature is not 
enabled. 

 United Q surcharge if United booked in one fare with other airlines and not first carrier 
Example: Delta (DL) outbound from Atlanta GA – Chicago IL (ATL – ORD), and United (UA) return from ORD – 
ATL; the booking cost is $250.00. Typically, a reservation like this would be validated on the first carrier in the 
itinerary (DL). With United's changes, this would cause the ticket price to increase automatically to $350.00. 
 
 
 
 
 
 
 
 
 
 
 
 
 
Ground 

 “Limo” changed to “Ground” 
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 For sites allowing taxi, the ‘Taxi’ vehicle type will display on Ground tab 

 Taxi Magic is being retired.  New offering will be called ‘Curb’ and will appear in a future release 
 
Profile 

 Concur will enhance their profile tool by adding/removing profile field options 
 
New User Interface 

 All sites on new UI as of 1/31/2015. 


